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a. you or your account may be charged a fee and/or interest by your 
financial institution; and

b. you or your account may be charged a fee to reimburse us for charges 
we have incurred for the failed transaction.

4.3  Please check your account statement to verify that the amounts debited from 
your  account are correct.

4.4  If we are liable to pay any goods and service tax (GST) on a supply made 
in connection with this agreement, then you agree to pay us on demand 
an amount equal  to the GST included in the consideration payable for the 
supply.

5. Queries

5.1  If you believe that there has been an error in debiting your  account, simply 
call 1800 226 174 between 9.00 am and 5.00 pm Monday to Friday (AEST) 
and confirm the details in writing with us as soon as possible so that we can 
resolve your concerns quickly.

5.2  Should your account be incorrectly debited we will  arrange for your 
financial institution to adjust your account (including interest and charges) 
accordingly. We will also notify you in writing of the amount by which your 
account has been adjusted.

5.3  If we conclude that your account has not been in correctly debited we will 
respond to your query giving you reasons and copies of any documents we 
believe justify the view we have taken.

5.4  If you are not satisfied with our response to your query, you should follow the 
complaints procedure outlined in the PDS. If we cannot resolve the matter  
you can still refer it to your financial institution which will obtain details from 
you of your transaction and may lodge a claim on your behalf.

6. Accounts

6.1  You should check:
a. with your financial institution whether direct debiting is available from 

your account as it is not available on all accounts o�ered by financial 
institutions;

b. your account details which have been provided  to us are correct by 
checking them against a recent account statement; and

c. with your financial institution before completing  the direct debit request 
if you have any queries about how to complete the direct debit request.

6.2  Please note: If the account number you have  quoted is incorrect, you may 
be charged a fee to reimburse our costs in correcting any deductions from:
a. an account you do not have an authority to operate; or
b. an account you do not own.

7. Confidentiality

7.1   Apart from disclosure in accordance with our privacy policy to necessary 
third party service providers, we will keep any information (including your 
account details) in your direct debit request confidential. We will make 
reasonable e�orts to keep any such information that we have about you 
secure and to ensure that any of our employees or agents who have access 
to information about you do not make any unauthorised use, modification, 
reproduction or disclosure of that information.

7.2  We will only disclose information that we have about you:
a. to the extent specifically permitted by law; or
b. for the purpose of this agreement (including disclosing information in 

connection with any query, dispute or claim).

8. Notice

8.1   If you wish to notify us in writing about anything relating to this agreement, 
please send your notification to:
DDH Graham Limited
Reply Paid 330
Brisbane QLD 4001

8.2  We will notify you by sending a notice by ordinary post to the last email 
address you notified to us.

8.3  Any notice will be deemed to have been received five business days after it is 
posted.
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