
1 ACCOUNT DETAILS

Account number

Account name (in full)

Account number

Account name (in full)

2 DATA FEED DECLARATION AND INSTRUCTIONS

I/We, the Account Holder/s of the account (“Account”) nominated in section 1 above (and any subsequent term deposits opened under this facility), 
authorise DDH Graham Limited (“DDH”) to disclose current and historical account and transactional (including account balance) details (“Data”) in 
relation to the Accounts by electronic file (or such other method as DDH agrees) to SuperMate.

I/We understand and agree that:

1.	 SuperMate will then make the Data available to the advisers and administrators nominated by me/us to view the Accounts;
2.	 no agency, partnership, joint venture or any other type of similar relationship exists between DDH and SuperMate;
3.	 DDH is not liable for any loss or damage which may be suffered or incurred, or which may arise, directly or indirectly, as a result of acting in 

accordance with this Authority;
4.	 neither DDH or SuperMate will, subject to any prohibition or limitation imposed by law, be liable for delays, non-performance, failure to perform, 

processing errors or any other matter arising out of this agreement;
5.	 this agreement is to be read together with the relevant terms and conditions that govern the Accounts, however, to the extent of any inconsistency 

these terms will prevail;
6.	 DDH will not be liable to any person for their reliance on any Data supplied to SuperMate or any failure of DDH to provide information or to 

provide complete or accurate Data to SuperMate;
7.	 DDH may decide at its sole discretion, on any ground it thinks fit and, without rendering DDH or SuperMate liable in any way, to discontinue the 

provision of Data to SuperMate pursuant to this authority by written notice to SuperMate; and
8.	 I/We may terminate this agreement on providing 2 business days written notice to DDH.

3 DECLARATION AND SIGNATURE OF ACCOUNT HOLDER/S

I/We declare that the information provided in this document is true and correct and that I/we are authorised to sign this document on behalf of the 
account holder.

Signature Signature

Name Date Name Date
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Third Party Data Authority   
- SuperMate

Online Access form
Please complete Online Access form using CAPITAL letters.

Use this form to provide consent to authorise DDH Graham Limited (DDH) to disclose your account transactional information to SuperConcepts Software 
Services Pty Ltd ABN 92 063 307 700 (SuperMate) via EPI data feed formats. 

Once completed and signed, please return the form by email (preferred), fax or post to the details listed at the foot of this page.
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